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                                Welcome to the Customer Portal 
This portal offers select licensing and permitting
services. 
·      Permitting services
are available for block parties, donation bins, filming, temporary signs and temporary use permits. 
·      Business licensing
services are available for arborists, marijuana businesses, liquor, trash
hauling, seasonal licenses, door to door sellers, second-hand dealers, and much
more. 







To access most services, you must register and
create a user account. Limited information is available for anonymous users.


Customer Portal Training
For an overview of how to use this portal, watch our training videos: Customer Portal Tutorials - YouTube



Uploading Documents 
To upload documents after submitting an application, login to the Customer Portal. On the Home Page, go to My Records, and expand the record category lists. Find and click on the red Record Number for your application. On the Record Info dropdown, select Attachments, and follow the instructions to upload attachments. 



Additional Resources
·       Neighborhood and
community group registration has moved to a new site DevPortal.AuroraGov.org. 
·       Other building, planning and development services are available on the Aurora4Biz.org and DevPortal.AuroraGov.org customer portals.
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                Lookup Property Information
            

                Create an Application
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